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Pearson Education (US). Paperback / softback. Book
Condition: new. BRAND NEW, The Language of Trust: Selling
Ideas in a World of Skeptics, Michael Maslansky, Scott West,
Gary DeMoss, David Saylor, What to Say, How to Say It, Why It
Matters If you're trying to sell something-whether it's a
product, a service, or an idea-you are facing a new era of
consumers who listen less and question more. "The Language
of Trust" is for anyone who must sell ideas, products, services,
or even themselves to a public that just doesn't want to hear it.
Based on pioneering consumer research, "The Language of
Trust" shows you how to regain the confidence of your clients
and customers and communicate with them on their terms.
You'll learn what words to use, what words to lose, and how to
structure your message to overcome skepticism and build and
keep the trust of your audience.
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R eviews

This created ebook is great. it was writtern very properly and useful. Its been printed in an exceedingly easy way in fact
it is just right after i finished reading this pdf where basically modified me, alter the way i think.
-- Ag la e B ecker    

This ebook is definitely worth buying. It is definitely basic but excitement within the fiAy percent in the ebook. Its been
designed in an extremely straightforward way which is merely following i finished reading this ebook where basically
changed me, alter the way in my opinion.
-- Wa r d Mor a r     
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